HEBE HAVEN YACHT CLUB
O

10" August 2017

Dear Members,

Notice of Revision to the Club’s Bye-Laws

The General Committee has approved the following revision to the Club’s bye-laws at its meeting
held on 27" July 2017:

SECTION 1 - HOUSE AND GENERAL

14.1 Employees may not be abused or reprimanded by a Member. The use of foul language and
aggressive or bullying behaviour to any Club employee will not be tolerated and will be
considered as grounds for possible suspension or expulsion.

14.2 For a serious offence the General Manager or designate may suspend any member
immediately, pending an investigation within 2 working days. The General Manager or
designate may also issue a warning to a Member for inappropriate conduct towards staff.

14.3 Complaints against Club employees or Club services may be forwarded in writing, or if urgent,
referred immediately to the General Manager or the Manager on duty. Matters requiring the
attention or action of the General Committee will be passed to the General Committee by the
General Manager after investigation. Alternatively, Members may send written complaints
direct to the General Committee.

4.1 HENEEROGEEEGHNAE L. A RGBS HEEER. BsdiR e 8 T, 1
AT Raiks vl BEAS AL 45 R B R & RE RO B

14.2  HRWEEES, &K aHACRIT UINREHE g 48, A0 2 (M T/ERNiE -
TR ET A LA RAE, BB Bl BB S5,

14.3  HRWBGFE I A TG s, o GEmEE. EER QIR LA & P g
EARACHE . T TR R R EUE N, MR R EREERIITRE T,
B, &R EER AT R R R E S

U

The revised bye-laws will take effect from 17" August 2017.

————

Paul Arkwright
Honorary General Secretary
The Hebe Haven Yacht Club Limited
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